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HAKKIMIZDA

1980 yilinda Gimrik Musavirligi Hizmetleri ile faaliyetine
baslayan sirketimiz 2007 yilinda HC GUmrik Misavirligi Ltd.
Sti. olarak kurumsal yapisina ulasmistir.

Sirketimiz toplam 6 ilimizde 1 merkez, 5 sube, 16 Gimrik
Idaresinde bulunan sabit operasyon ekibi, Gimriik Misaviri -
GuUmrik Musavir Yardimcisi Yetki Belgesi sahibi, uzman musteri
danismanlari ve Mevzuat Servisi ile misterilerimize yasalar
cercevesinde ozel hizmetler sunmaktadir. HC Gumruk
Musavirligi belirli sektorlere odakli kalmayip Gimrik Tarife
Istatik Pozisyonunda yer alan her tiirli konu hakkinda kendini
sorumlu tutan, teknoloji ve bilisim imkanlarini bu dogrultuda
glincelleyen ve bu bilgileri misterilerine aktarmayi misyon

edinmis bir kurulustur.

HC Gumrik Musavirligi IT (Bilisim Teknolojisi) alt yapisi ile
sektorde yenilikleri takip ederek A plus hizmet kalitesi
sunmaktadir. AB Gimrik ve Dis Ticaret uygulamalari eszamanli
olarak izlenerek ve meydana gelen yenilik ve gelismeler Turk
Gumrik ve Dis Ticaret mevzuatina paralel olarak internal
sistemimizde aninda glncellenmektedir. AB standartlarina
tam uyumu hedefleyen ve bu konuda taviz vermeyen yapimiz
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Soplam 6 ilimizde 7 merkez, 5 sube,
16 giimeiile idaresinde hizmet sunmalktayz.

dogrultusunda hizmetlerimiz sevkiyat oncesinden baslamak-
tadir. Gerekli belgelerin eksiksiz ve sorunsuz olusturulmasi,
mevzuata uygun sevkiyatlar icin on bildirimlerin ve hazirliklarin
yapilmasi, her turld yurt disi iletisimin gerceklestirilmesi gibi
konular sevkiyat oncesi hizmetlerimizin baslicalaridir. Bu
hizmetlerimiz sayesinde islemlerinizdeki olasi aksakliklar
engellenmekte ve minimize edilmektedir.

Ayrica binyemizde gelistirdigimiz 6zel kontrol ve denetleme
sistemimiz ile hizmetlerimiz en uygun ve dogru bicimde beyan
edilmektedir.

T.C. Gimriklerinin her noktasinda interaktif gimrik musavirlik
hizmeti sunabilen HC Gimrik Musavirligi Turkiye'nin neresinde
olursa olsun bu inceleme ve kontrollerini Genel Mudurligimiz
nezdinde gerceklestirmektedir. HC Gimrik Misavirligi hizl,
glvenilir, dinamik yapisi ile musterilerine butik hizmet sunmayi
hedeflemektedir. Misteri odakli calismalar ve egitimler
neticesinde her musterisinin 6zel ve kiymetli oldugunun
bilincinde, cevreye ve insan iliskilerine duyarli uzman kadrosu

ile hizmet sunmanin ve uzun vadeli stratejik ¢c6zim ortaginiz
olmanin gururunu yasamaktadir.




We offer our services in 6 eities at 16
Customs NManagements with 1 head and 5 braneh offices.

ABOUT US

Our company which has started its activity with Customs
Consultancy Services in 1980, has obtained its organizational
structure by being established as HC Gumrik Musavirligi
Ltd. Sti. (Hc Customs Consultancy Co., Ltd.) on 18.09.2007.
Our company provides private services within laws to our
customers with stable operation team, Customs Consultant
- Deputy Customs Consultant Authority Certificate holder,
expert customer consultant and Legislation Services in 1
headquarter, 5 branches, 16 Customs Administration in 6
provinces. HC Customs Consultancy is an organization
which do not only focus on certain sectors, but also takes
the mission of bearing responsibility of every issue within
Customs Tariff Statistics Position, updating its technological
and scientific potentials accordingly and forwarding these
information to its customers.

HC Customs Consultancy follows the recent developments
in the sector with IT (Information Technologies) infras-
tructure and provides A plus service quality. EU Customs
and Foreign Trade applications are simultaneously followed
and such developments are immediately updated and used
in our internal system in parallel with Turkish Customs and
Foreign Trade legislation. According to our structure which
aims full compliance with EU standards and does not
compensate, our services start before shipment.

Issues such as complete and smooth preparation of required
documents, performance of prior notifications and
preparations for shipments pursuant to the legislation,
performance of all kinds of foreign communications are
our primary pre-shipment services. Thanks to these
services, potential disruptions of your processes are
prevented and minimized.

Also, our services are declared in the most proper and
correct way thanks to the special control and inspection
system we have developed within our organization.

HC Customs Consultancy can provide interactive customs
consultancy in every point of Republic of Turkey Customs
and performs these examinations and controls within our
General Directorate anywhere in Turkey. HC Customs
Consultancy aims for providing boutique services to its
customers as well as institutionalization with its fast,
reliable, dynamic structure; has never lost its initial
excitement and determination; knows that each of its
customers is special and valuable as a result of customer-
oriented works and trainings, and it has justified pride of
providing you wih our expert staff sensitive to the
environment and human relations, and being your long-
term strategic solution partner.
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MISYON, ViZYON ve iLKELERIMiZ
MiSYONUMUZ;

e Musterilerimiz icin guvenilir ve vazgecilmez olmak.

e Musterilerimize ihtiyac duyduklari her konuda cozim
uretmek.

e Misterilerimize Turkiye genelinde A Plus hizmet saglamak.
e Kendini siirekli gelistirmek, egitmek ve sektdrde fark
yaratmak.

ViZYONUMUZ;

e Misterilerine Gumrik Musavirligi konusunda hedeflenen
hizmeti sunabilmek.

e Bilgi ve sirket degerlerini her zaman isimize yansitarak
farkliligimizi ortaya koyabilmek.

e Egitim ve teknolojik gelisimlerimizle her zaman giincel,
guvenilir ve ornek sirket olabilmek.

e Misterilerimize daima bir adim onde olma ayricaligini
yasatabilmek.

ILKELERIMiZ;
. iglem[erinizi kanun, tuzuk, yonetmelik, teblig ve genelgeler
nezdinde tamamen kurallarina uygun olarak gerceklestirmek.
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Caitim ve teknologil geligimlerimizle her zaman giineel,
giivenilir ve drnek girket olmay: hedefledite.

* islemlerimizdeki performans ve davranislarimizin her zaman
daha iyisini hedeflemek.
* Bilgilerimizi stirekli glincel tutarak meslegimizi en iyi sekilde
korumak ve icra etmek.
e Misterilerimizin memnuniyetini saglamak ve kusursuz bir

hizmet anlayisi sunmak.




e always target to be an cxamplary, updated and reliable company I O
in conjunction with our training and technologic developments. B 1

OUR MISSION, VISION and PRINCIPLES

OUR MISSION;

e To be reliable and irreplaceable for our customers.

e To provide solutions for our customers about any issue
they need.

e To provide A Plus service to our Customers through
Turkey.

e To improve and train ourselves constantly and to make
a difference in the sector.

OUR VISION;

e To provide the target service of Customs Consultancy to
our customers.

e To always reflect knowledge and company values to our
work, and thus show our difference.

e To constitute an updated, reliable and example company
structure with education and technological developments.
e To make our customers feel that they are always one step
ahead.

OUR PRINCIPLES;

e To realize our processes according to laws, rules,
legislations, statements and circulars, completely pursuant
to the rules.

e To always focus on the best of the performances and
behaviors in our processes.

e To determine and eliminate the reasons of our failure
and dissatisfaction.

e To be aware of that we bear the liability as much as you
doin all processes.

e To keep our information always updated and to perform
our job at its best.

e To provide the satisfaction of our customers and to
constitute for perfect service.
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INOND MAH. KAYISDAG] YOLU KARTAL CD. NO:133/5-6 KADIKOY ISTANBUL
ISO 10002: 2004

GUMROK MOSAVIRLIGE HIZMETLERI
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TESCIL SERTIFIKASI
SO 9001:2008
Kalite Yonetim Sistemi
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TRB
Musteri sikayetleri ve memnuniyeti
ele alinmasi yonetim sistemi.

Onaylh Kalite

Tescil Sertifikast

Hc Giimriik Misavirligi Ltd. Sti.
Inand Mah. mvm Kartal Cd. No'133/5-6 Kadikoy, lstanbul, Torkiye
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Certificate of Registration

Hc Giimriik Miisavirligi Ltd. Sti.

Indini) Mah. Kayigdagi Yol Kartal Cd. No: 133546 Kachikoy, Istanbul, Turkey

The above licensee has been and by TQCS

capability o conirol the quality and salety of goods or services provided in accordance
conditions of the Licence

ISO 9001:2008

The registration covers the provision of customs consultancy services.

Exchasions 73

Issue Date: 15/11/2013
Expiry Date: 200092016
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1SO 10002: 2004

PROVISION OF CUSTOMS CONSULTANCY SERVICES
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UZMAN KADRO

HC GUMRUK; yasalar, yénetmelikler ve genel kabul gormiis
kurallar cercevesinde muisteri danismanlarimiz sayesinde
is ortaklarimizin taleplerini hizli ve glvenilir ¢cdzim
secenekleri ile yerine getirmektedir. Uzman mevzuat
kadromuz ve Dis Ticaret Danismanlarimiz; gimrige konu
mallarla ilgili calismalarini varis oncesi sonlandirarak
G.T.I.P. tanimlamalarinin ardindan zaman kayiplarina sebep
olabilecek engelleri ortadan kaldirma konusunda 6nemtli
bir tecribeye sahiptirler. Dis Ticaret uzmanlarimiz;
misterilerimizin talepleri dogrultusunda seri bir bicimde
yurtdisi iletisimlerini gerceklestirerek mevzuata uygun
eksiksiz ve dogru evrak teminini saglamaktadirlar.

IT (Bilisim Teknolojisi) alt yapimizin sunmus oldugu imkanlari
kullanan uzman kadromuz, muisterilerimize kusursuz ve
hizli hizmet verebilmektedir. Is ortaklarimiz internet
Uzerinden hem operasyon aninda hem operasyon bitiminde
islemlerinin glncel durumlarini anlik olarak takip
edebilmektedirler.

INSAN KAYNAKLARI

HC Gumrik ailesi her gecen giin gelisen ve zenginlesen
kadrosuna samimi, gller yuzld, yenilige acik profesyonelleri
kadrosuna katmaya devam etmektedir. Is arkadaslarimizin
potansiyellerini Ust seviyede kullanmalarina imkan taniyarak,
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Miigteri danymanlariz sayesinde iy ortaklarmuzin arz
ve taleplerini izl ve giivenilir ¢iziimlerle yerine getirmeloteyiz.

egitimlerine ve gelisimlerine destek olmaktadir. Biliyoruz
ki calisanlarimizin memnuniyeti; takim ruhunu arttirmakta,
kisi ve takim performansini sirket performansimizla
birlestirerek, hizmet kalitemizin sirekli yikselmesini
saglamaktadir.

MESLEKi SORUMLULUK SIGORTAMIZ

Sirketimiz; islemleriniz esnasinda tarafimizdan olusabilecek
hatalardan dogan olumsuzluklari gidermek adina Zurich
Sigorta A.S. tarafindan “Mesleki Sorumluluk Sigorta
Policesi” kapsaminda tiim miisteri islemlerini glivence

altina almistir.




We carry out our elients demand expeditiously with I O
reliable solutions thanks to our customer representatives. B B

EXPERT STAFF

HC CUSTOMS CONSULTANCY provides fast and reliable
solutions for demands of our business partners thanks to
our customer consultants within legislations and rules.
Our expert staff and Foreign Trade Consultants have the
significant experience to finalize the Works on goods subject
to customs before arrival, perform Customs Tariff Statistics
Position definitions and eliminate the obstacles which may
cause time loss. Our Foreign Trade experts provide foreign
communications quickly and complete and correct
document procurement upon the requests of our customers.

Our staff which uses the opportunities of our IT (Information
Technology] infrastructure provides flawless and fast service
to our customers. Our business partners may instantly
follow the recent status of their processes on internet both
during operation and after operation.

HUMAN RESOURCES

HC Customs Consultancy family continues to include friendly,
positive, open for improvement and participative employees
to its developing and enriching staff. It enables our associates
to use their potential at top level and supports their education
and development.

We know that the satisfaction of our employees improves
team spirit, combines personal and team performance with
our companyis performance, and constantly increases our
service quality.

OUR OCCUPATIONAL RESPONSIBILITY INSURANCE
Our company has secured all customer processes in the
scope of “Occupational Responsibility Insurance Policy”
by Zurich Insurance Co., Ltd. in order to eliminate the
negations that may incur by our fault during your processes.

www.hcgumruk.com.tr I m




TEKNOLOJi ve OPTIK ARSIVLEME

HC Gumrik; yenilenen IT (Bilisim Teknolojisi) yapisi ile,
musterilerine geriye dontik ve anlik veri aktarimini teknolojik
ekipmanlari ve gelistirdigi veri sistemi sayesinde onemli
avantajlar saglamaktadir.

Optik Arsivleme ile tim evraklariniz guvenli bir ortamda
saklanmaktadir. Strekli buytyen is hacmi; hizli ve glvenilir
iletisimi zorunlu kilmaktadir. HC GUmruk, yapilan ithalat
ve ihracat islemlerinin sonunda fatura ve dekont islemlerinin
de tamamlanmasinin ardindan dosya icerisindeki tim
evraklari (fatura, konsimento, ceki listesi, dolasim belgeleri
vb.) tek bir pdf. formati ile arsivleme imkani sunmaktadir.

Arsivlenen bilgiler Uc ayri hardware tzerinden otomatik
olarak yedeklenmektedir. Bu sistem sayesinde; calisanlari-
miz gerekli bilgilere kolaylikla erisim saglamaktadir. Ayrica
musterilerimizin talebi dogrultusunda yetkili kisilere
verilecek kullanici adi ve ozel sifre ile islemlerinizle ilgili

bilgilere aninda ulasabilme olanagr da sunmaktadir.

Optile Argivleme ile tiim evraklaruz giivenli
bir ortamda saklanmaktadr.

HC Giumrik olarak cevre duyarliligimiz ve katkilarimiz
bakimindan Optik Arsivleme sistemi ile cevreye olan olmusuz
etkilerin de oniine gecmeyi basarmaktayiz.

HC-Online (Online Giimriik islemleri Takip) Sistemi
HC-Online; musterilerin HC Gimrik Musavirligi internet
sayfasindan es zamanli bir sekilde kendilerine verilen
kullanici kodu ve sifreyi kullanarak sisteme girmesi ile
firmasi adina yapilan tim islemleri (beyanname islemleri,
masraf girisleri, fatura, dekont, dahilde islem takibi vb.)
takip edebildigi ve hareketlerin cok kapsamli raporlanabildigi
ozel bir internet uygulamasidir.

Bu uygulamada istenilen veriler anlik olarak
sorgulanabilmekte, alinan sorgulama sonuclari
“www.hcgumruk.com.tr’” dan kolaylikla Excel ortamina
tasinabilmektedir.
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Al your confidential documents are
stored safely within our optical archiving system.

TECHNOLOGY and OPTICAL ARCHIVING

HC Customs Consultancy Co., Ltd. provides significant
advantages to its customers thanks to its developing and
renewing IT (Information Technology) structure,
retrospective and instant data transfer, technologic

equipment and data system developed.

All you documents are kept in a secure environment with
Optical Archiving. Constantly developing business load
makes fast and reliable communication compulsory. This
makes solutions easier with technologic instruments.

HC Customs Consultancy presents the possibility to store
(in a software) all documents within the file (invoice, bill of
lading, packing list, certificate of circulation, etc.] after
competing invoice and receipt procedures of your files to
be processed during the following of related work after
import and export activities.

Stored information are backed up automatically on three
separate hardware. Thanks to this system, our employees
have instant access to arguments they require. Also,

according to our customers demand, it is possible to

instantly access information on your procedures through
the private username and password to be given to relevant
people. As HC Customs Consultancy, we have managed to
eliminate negative effects on nature with or Optical Archiving
system in terms of our environmental sensitivity and
contributions.

HC-Online (Online Customs Procedure Tracking) System
HC-Online is an internet application which enables the
customers to track all procedures of their companies
(declaration procedures, expense inputs, invoice, receipt,
internal procedure follow-up, etc.) by logging in the system
of HC Customs Consultancy internet page simultaneously
using the user code and password given to them and report
the activities in an extensive way.

In this application, requested data can be interrogated
instantly and interrogation results to be obtained may easily
be transferred to Excel format: www.hcgumruk.com.tr

www.hcgumruk.com.tr I m




£ ( Sivkotimiz toplam 6 ilimizde 7 merkez, 5 yube,
16 Cliinriile Fdaresinde bulunan sabit oporasyon
Wardumewse Wetlei Belgesi saliibi, wzman miigteri
danwgmantare ve Mevzuat Servisi ile miisterilerimize
yasalar gorgenesinde deel lizmetler sunmaktade. ) )
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Genel Mudirlik
inénii Mahallesi, Kartal Cad. Atan is Merkezi No: 133 icerenkdy / Atasehir / istanbul
Tel: +90 216 573 16 46 o Faks: +90 216 573 16 47

HC Giimriik izmir Subesi
Alsancak, 1473. Sk. No: 5/604 Konak / iZMIR

HC Gimriik Gemlik Subesi
Demir Subasi Mah. Pazar Cad. Pak is Hani Kat: 2 No: 5-6 Gemlik / BURSA

HC Gumriik Korfez Subesi
Esref Bitlis Cad. No: 365 Korfez / KOCAELI

HC Giimriik Tekirdag Subesi
100. Yil Mah. Mumcu Cesme Yolu No: 102/A TEKIRDAG

Diger Coziim Noktalarimiz
e Ankara e Mersin e Adana e Gaziantep e Bartin e Trabzon

www.hcgl."uk.com.tr




